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rncorrokares  \When the best plans can’t cope with an
uncertain situation, how do you insure
you can?

Backup's one thing, an important thing, but it's recovery
that protects your business from loss and nothing does
that better for Microsoft Dynamics™ customers than
ASAP Recover™ Service.

Available in Standard, Enhanced and Premium offer-
ings. ASAP Recover™ has packages to protect nearly any
business from loss of critical data, application access or
even time with everything from off-site backup to on-
site server imaging to complete failover solutions.
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ASAP Recover™ guards against potential catastrophe, 24x7x365. Should your covered server or site
ever fail, be assured that you're protected. Not only is your data available but Engage also helps you
to recover to wherever you choose, including at our own state of the art facilities should you need a
place from which to base your restoration.
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__E—MC Your business gets back on its feet faster, protecting you from the costs of data loss and downtime,

letting you work through failure instead of being paralyzed by it.
Engage’s Datacenters feature:
FEATU RES Standard  Enhanced = Premium g g

Off-site Data Backup v Type Il, SAS 70 compliant, ensuring the safety of your infor-
Automatic or Scheduled Backup mation.
Block Level Incremental Backups v Several tons of cooling, dry-pipe fire suppression
Version Support systems, and multiple redundant filters to ensure air quality,

RESUEHEE e providing consistent and assured protection from fire, heat

Compression Options / Large File Backup Support
Bandwidth Throttling

or water damage

Open/locked File Support
Complete Server Volume Image
Disk to Disk Block Level Backups
On-site and Off-site Solution

Virtualization of Failed Servers

Bare Metal Restores to Dissimilar Hardware
24X7 Monitoring and Management
Exchange Mailbox / Message Recovery
SQL Server Database / Table Recovery

Backups Frequent as Every 15 Minutes

Dissimilar Hardware Support / Snapshot Support

256-bit Secure Storage and Off-site Transfer

Continuous, a Synchronous, Byte-level Replication

High Availability and Failover

Point-in-time Recovery

Supports Clustered Deployments

Centralized Reporting and Analysis

Protects Exchange / SQL Server / Virtual Systems / SharePoint
WAN Support

v Fully redundant power systems at all locations
v Highly available redundant bandwidth
v 24x7x365 staffing, security and technical

THE BENEFITS OF UPGRADING

Upgrading to our enhanced or premium package ensures
not only the safety of your data, but the continuity of
your business operations. Through Virtualization and/or
Real-Time replication your applications and services
cutover from your failed machine to on-site managed
appliances or to servers off-site in Engage's facilities,
allowing your people to continue working while the
situation is resolved.

Contact us today!
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